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Wileyfox ‘will continue’
despite administration

MNA Platinum
tables sold out

CEO says company will restructure amid financial troubles
BY MANNY PHAM
FEATURES EDITOR

Wileyfox will ‘restructure and
continue’ despite entering
administration last week, says
CEO Michael Coombes.
The British smartphone
manufacturer entered administration
after Russian bank Promsvyazbank
(PSB) collapsed. Coombes told
Mobile News the company will
continue after it resolves difficulties
resulting from its owner Meridian
Capital Partners being starved of
funds due to the bank’s collapse.
PSB was bailed out by the Central
Bank of Russia two months ago.

Coombes: Wileyfox will recover
However the CBR has restricted
lending to companies outside of
Russia thus choking off Wileyfox’s
ultimate source of finance.
Around 50 staff have been let go.

‘Job done’ for Westcoast pair as
their departures are confirmed
Westcoast telco director Richard
Wills and sales manager Mark
Cleaver have left the distributor to
pursue fresh opportunities.
Westcoast confirmed both
departures this week. Both left
in December after more than two
years in their roles having joined in
November 2015.
Prior to Westcoast, Wills served
almost two years at Ingram Micro
Mobility in a number of roles,
departing as director of sales and
marketing in 2015.

Big deal
Top dog
High flyer

Wills: departs after two years

Coombes said business will resume
after a restructure. Generation three
devices and the Wileyfox Pro are
still scheduled for a release this year,
while customers can still expect
repair services and software updates.
“We’re restructuring the whole
business and will continue,”
Coombes said. “PSB collapsing in
December was a surprise, we’ve been
forced into this until we can fix it.
“Customer service will continue
in regards to repairs and updates.
There will be a couple of days
where we cease operations due to
administrative process. Future phone
launches will only be pushed back a
couple of days, the Wileyfox Pro will
be released this month.”

All Platinum tables for the
Mobile News Awards on March
15 at The London Hilton on Park
Lane have now sold out.
A number of Gold tables are
still available for the channel’s
biggest night of the year which,
so far, will be attended by
around 600 top-tier industry
guests from most of the major
players (see P24).
“Anyone thinking of booking
tables and tickets needs to
contact me sooner rather than
later (07780 537 108),” said
event co-ordinator Joe Ciardiello.

Continued on page 2

OUR
CUSTOMERS
WILL TELL
YOU WHY

During his time with technology
distributor BrightPoint from 2009
to 2013, Ingram acquired it for
$650 million (£467 million).
Wills told Mobile News he has
another move lined up. He said:
“We parted on good terms and I am
moving on to a new opportunity.

eurostarglobal.co.uk

Continued on page 2
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SPOTLIGHT
Recycling
This issue’s Spotlight looks at the booming recycling industry to find out from four market leaders why
this sector is poised for massive growth and how they will be rising to the challenge of GDPR legislation

Christian McBride
Director of Innovation and
Strategy
Genuine Solutions
“Protection of personal data is
front of mind for consumers and
businesses”

1

What makes a good recycling provider?

Christian McBride: Commitment and dedication to the principles of recycling and honing the skills and expertise
essential to supporting customers in this highly specialised field. Since 2008, Genuine Solutions has invested in
the infrastructure, our people and our capabilities making us the market leader. We’re as passionate today as we
were as early pioneers of technology recycling challenging our industry on the mounting waste for mobile and
smart phone accessories. But it is the focus on customer service – really listening to customer needs and creating
innovative solutions that add incremental value which makes a good provider regardless of sector.

2

How do you view the recycling market in the UK?

Christian McBride: The UK has led the way for some time - it’s a very sophisticated marketplace with multiple
players. That doesn’t mean the UK is standing still. The UK recycling market is the most competitive and advanced
in Europe. But even here there is still room for growth, particularly in our sector. Eighty four per cent of consumers
believe that companies should do more for society (Ipsos Mori) and recycling is a major contributor to CSR which
is driving more companies to start recycling or increase their recycling rates. So specialist providers like GSUK are
responding by creating more flexible solutions and greater innovation to extend the reach of recycling services.

3

What trends are you seeing in the UK?

Christian McBride: UK is similar to what we are seeing in many of our international markets – an industry which is
constantly changing, evolving in fact as recycling capabilities increase to match the depth and breadth of the latest
technology available such as the latest wearables. We’re seeing a steady influx of new clients in the UK interested
in recycling and our existing UK clients are pushing the bar on CSR targets with expanding technology recycling
requirements. There is also a demand to start doing more with recycled products, greater harvesting opportunities
which presents very exciting limitless opportunities. We also see a lot of end users doing their own recycling of
devices within the UK with the continued trend of sharing used devices across family groups.
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4

What differentiates your company from your competitors?

Christian McBride: Some of our most important clients have selected us on the basis that we can give them a
risk-free end-to-end solution. Our ability is to recover obsolete, end-of-life or faulty technology stock, regardless
of its condition, from anywhere in the world, process it, find new value in which we share with our clients. All this
without asking our clients to take any financial risk. Without our infrastructure, the facilities at our processing plant,
and our phenomenal staff, we wouldn’t be able to uphold this USP enabling us to provide a trusted service for our
customers across the world.

5

What have been the big changes in recent years?

Christian McBride: The growing appreciation of value to be realised from what was perceived as waste. When
GSUK first started out, our clients were shocked by how much value we could create for them. But it was still a
low priority work stream for many organisations. CSR is now front of mind and combined with the explosion in
technology along with consumer demand for the latest gadgets, the volumes of waste are increasing, and the types
of technology waste are changing. So we’re seeing more wearable technology. Organisations see real value to the
bottom line and the softer metrics in having a robust plan for responsible waste management.

6

How big are the revenue opportunities?

Christian McBride: The opportunities are limitless, especially if you can offer a seamless service for customers
across international borders. For GSUK, impending BREXIT presents even more opportunities than barriers.

7

What happens to a handset submitted for recycling?

Christian McBride: Whatever we recover, we always aim to reuse as much as possible unless our clients have
requested otherwise. Our rule of thumb is 100 per cent reuse. We have a zero tolerance to landfill. Upon receipt
products are catalogued, graded and refurbished followed by rigorous testing and then repackaged for dispatch. In
parallel to this, our channel team are identifying new uses for the product through our global redistribution network.
Any product unsuitable for reuse is recycled in accordance with WEEE regulations. Finally, reports are collated and
shared with clients and value is shared in accordance when new uses have been secured.

8

How important is data security?

Christian McBride: Protection of personal data is critical and very much front of mind for consumers and
businesses as we move closer to the launch of new data protection laws in May. Our clients want to be able to tell
their customers that their data is safe. This extends to the second-hand market. Genuine Solutions is accredited to
ISO 27001 ensuring that we have the approved management systems and processes in place to safely and securely
remove all sensitive data from devices before releasing any devices back into the marketplace. This gives our clients
the much-needed peace of mind to maintain the end user’s trust.

9 What are the most popular products you recycle?
Christian McBride: Mobile and smartphone accessories are the most popular such as chargers, data leads and
personal hands free. They come to us in any state. But we are seeing a diverse range of technology products as
the rate of new technology increases and consumer take up of wearables and home monitoring tech becomes
more widespread. You can bet that whatever is hot on the shelves right now in technology world will soon land in
our recycling processing plants. Companies are always dealing with faulty or returned stock and a rapid pace of
change rendering almost-new product as obsolete. These issues create logistical challenges which are more easily
overcome by recycling and the secondary market on a mass scale

10

How does a major product launch affect recycling?

Christian McBride: Consumer demand for the latest tech means that across the board all handset manufacturers are
releasing new versions of their products on a regular basis. Handsets that are deemed to be old or no longer on trend, are
given a new lease of life through Genuine Solutions’ recycling and repurposing of technology enabling them to hold value
SPOTLIGHT
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11

Has the rise of the smartphone driven recycling?

Christian McBride: Yes, most definitely. Smartphones are constantly evolving. Due to this, handsets that once
desired are not longer required. These handsets still have a value, and this is where we come in by working closely with
all our customers to maximise the revenue potential of these handsets.

12

What role has the iPhone played in this growth?

Christian McBride: The iPhone and similar leading smart phone brands have been major contributors in the growth
of recycling. Manufacturers promote the wonders of their latest and greatest offerings, encouraging consumers to
invest in the latest release and handsets are not as robust as they once were. The result is more and more handsets
needing repairs and consumers wanting to offload what they see as old and tired kit. Apple changed the game when
they introduced their first iPhone in 2007. They were the first to establish an emotional connection between a device
and its owner. It was not just a piece of tech, it was a lifestyle statement. The recycling market might be in a very
different shape today without Apple’s influence.

13

Is now a good time for new entrants?

Christian McBride: If a business has a compelling proposition, there is always an opportunity to enter any
market particularly if there is something unique in that proposition. But it has taken GSUK many years to refine
our knowledge and service offering and it is considerable investment to achieve the safety and operational
accreditations needed to deliver this highly specialised type of recycling. So, our market in the UK is probably not the
most attractive to new entrants. However, there is greater scope for complementary businesses to work alongside
technology recycling providers like GSUK to exploit the new uses mantra of the circular economy.

14 What changes in the market are expected in the future?
Christian McBride: Home connected devices, wireless headphones, wearable tech and trackers are all selling
big now so understandably, we are starting to see more of these sorts of products requiring waste management
solutions. But longer term developments in our industry will be around our response to the major technology
advances such as Internet of Things (IoT) when we’ll see a whole range of connected devices and products beyond
our current expectations. At the moment, there is no time to stand still but it presents many exciting opportunities
for the future

4
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GSUK

World-leading technology recovery and
recycling solutions

Who we are
GSUK provides recovery, reuse and recycling solutions for technology-based products
such as mobile accessories and handsets. Our goal is to extend the working life of
these products and make them available to new users.
We create incremental value for our clients from their excess, obsolete, returned or
faulty stock whilst enhancing their brand reputation and meeting environmental
responsibility objectives.
We are an award-winning provider of global solutions with worldwide infrastructure
and the expertise to deliver complex recovery and recycling programmes. Serving a
variety of sectors such as Network Operators, Retailers, Service Centres, Distributors
and Insurance Providers, we are fully accredited and our licensed facilities mean
we can collect, process and recycle devices, batteries and parts, then generate the
required reporting for our clients to demonstrate compliance.

What we offer

Fact file
• Founded : 2008
• Awards:
• Active territories:
− Green Apple Award
Worldwide
2011,2016, 2017
• Active sectors: MNOs,
− Zero Waste Award
Insurance, Retail,
• Accreditations:
Logistics, Service Centre
− ISO 9001
• Recycling remit: General
− ISO 14001
Technology but with
− ISO 27001
focus on devices and
•
Licences:
accessories
−
AATF
• Life to date volume
processed: 18M units
− ABTO
• Life to date diverted
− Waste Transfer
from landfill: 7,500
License
tonnes
− Registered Waste
• Monthly volume of
− Carrier/Broker
products processed:
− Pre approval TFS
250,000 on average

We offer a solution that stops unwanted technology being destroyed or going to waste.
Our services allow organisations to reuse products themselves or move the product
through the circular economy by finding new owners or uses such as component
harvesting. Our approach ensures we deliver solutions which maximise value recovered
across a variety of channels.
We can recover product from anywhere in the world, in any state of readiness, using
multiple transportation solutions. We offer clients full assurances that our service will
generate value by only recovering our costs at the end of the process. Products are
catalogued, graded, refurbished and tested before we find new value for our clients
through recommerce and redistribution across our global network.

How we can help
We are passionate about recycling and the circular economy. Our mission is to protect the world from the harmful effects of technology. We
strongly believe that reuse is the best form of recycling and we strive for 100% reuse and zero landfill. Whilst some look for the “wonder in
waste” we can truly help organisations exceed their environmental targets and deliver meaningful value in return.
We love technology, it’s in our DNA but waste is an unfortunate by-product of modern life. Society demands that organisations step up and take
greater responsibility to bring about change. We can help - and make it a compelling proposition with peace of mind that the final destination
of waste is safe and ethical. The combination of our experience, our expertise and our processes mean we can provide organisations with the
reassurances they are acting responsibly and maintaining their focus on exceeding business performance.

Meet the top team

Find us

Our team of experts are ready to engage with you and start drawing out a solution that works for
your organisation.

Our UK headquarters are in Surbiton,
Surrey, KT6 7LD.

Christian
McBride

Director of
Innovation &
Strategy

Gurjit
Dhillon

Business
Development
Manager

Raj
Singh

Business
Development
Manager

Javier
Lopez

Business
Development
Manager

Noel
Heaton

Business
Development
Manager

Trish
Macrae

Director of
Marketing

Contact us: W. www.gsuk.eu E. info@gsuk.eu T. +44 (0) 20 3177 0101
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